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ABSTRACT

The study aimed to demonstrate the impact of electronic management on job
performance in the organization under study. It started from a problem centered
around the main question: What is the impact of electronic management on
improving the job performance of employees in the civil registry of Ain Zara
municipality? To achieve this goal, the descriptive analytical method was used,
and data was collected through a questionnaire designed according to the Likert
five-point scale. The data collected through this questionnaire underwent
statistical analysis using the Statistical Package (SPSS) program. The study
reached a set of results, the most important of which are:

-In making appropriate decisions in a timely manner, in providing material
resources and reducing costs, and in reducing the phenomenon of administrative
corruption. The study also reached a set of recommendations that mainly focus on
the necessity of paying attention to the different applications of electronic
management in the work of the Ain Zara civil registry.

Introductory words:
Keywords: Electronic administration, job performance, civil registry.
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